Open Banking Channel Performance
01 January to 31 March 2025

This report helps customers and Third-Party Providers (TPPs) understand the performance
of our Open Banking Channel (Dedicated Interface).

We’'ll continue to publish new data on a quarterly basis. The next set of data covering April to
June 2025 will be published in July 2025.
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Channel Availability

The availability of the Open Banking channel shows the uptime proportion of the server

between 01 January to 31 March 2025.

This service channel is considered unavailable when any request takes 30 seconds or more

to be answered or when the interface returns a timeout error. In addition, all planned

downtimes for maintenance have been included.
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Account Information Performance (AISP)

This section shows the performance of the Account Information Service Provider channel

between 01 January to 31 March 2025.

The daily average response time for transactions in this channel is calculated in

milliseconds

with an average of 1081 milliseconds per call over this period.

’

(in milliseconds)

Daily Average AISP Response Time per Transaction

Seriesl

=] =] =] =]

(spuooasifjiw) swi]

JeN-0E
1eN-8C
1eN-9¢
1eN-FE
1eN-2T
1eN-0T
JeN-8T
1eN-9T
JeN-FT
JeN-ZT
1eN-0T
JEIN-80
1EIN-90
JeN-F0
1EIN-Z0
q34-8¢
q34-9¢
q34-t¢
q34-¢¢
qa4-0¢
qa4-81
qa4-91
qa4-+1
qa4-¢1
qa4-0T
q24-80
q24-90
q34-0
qa4-20
uer-1e
uer-6¢
uer-L¢
uer-q¢
Uer-g¢
uer-T1¢
uer-gT
uer-LT
uer-9T
Uer-€T
uer-TT
uer-60
uer-L0
uer-50
uer-¢0
uer-1o

January 2025

Average Time

(ms)

o
I
o
N
=
<
>
=
S
[}
i

Average Time

(WD)

March 2025

Average Time

Public



o
c
c
a
e
(&]
()
[&]
T
: . “Nn-om
r : -87
) ,.m = e 3¢ uer-T¢ 282z
S % hHau . EEHWM uer-0¢ ST6T
e E PR uer-6Z L06T
\n/l : 2 N8t uer-8¢ €72
: .m | e 81 e 2z go4-82 €821
: i JeN-9T 2 TLLT god-/Z  9gL
S i AL uer-9z 96/ go-
g : R e 9z 9€21
; % ) e Z 166 god-
: .m ¥ o __m_\,_-wm uer-yg €OV voloast
c g £= F w50 W vz coor [l cescz ros
: .m c Iebi-70 e ged-€2 08
: 23 = e GTeI ged-22
—— c o n o1y woc -
m n ;7 3 ¢ 08vT god-
e £ : qa4-+¥¢ uer-0¢ 68¢T e
E & 3¢ 33 B B
: - ;
rm 2 - T-- 2 q24-8T uer-8T  0¢8 orar o6
S : s : : q24-91 uep-/T So01[g0eT
: 1 £ 3 doiot v0Z go4-L1
2 m 5 ; ¢ P uer-9T /SST 9 oot
al = - S g o = i s0 e o
- a : a4 €S -
2 ; : a2 oL e go4-GT €16
D ’ I - < darso C-vT ¥IET go4-v1
T : g £ 4940 uer-sT €821 o
- 1 2 : 2150 e go4-€T L08T
E : =+ : gaiC 2T ¥89 ged-zT
— = © g © < b uer-£¢ o o -
: : n uer- 06 go4-TT
a ,.n : %u < : e-/¢ uer-0T OvET ovo1
S 1 T . : uer-L¢ uEr- go4-0T 8¥8T
| 2 1 a : L £-60 092T ga24-60
= 2 9 L R-T ierst [ oo o i
= : m, + > umﬁ.ﬂ uer-/0 8821 w00 06T
= 1 rer ga3-20
s : : - 06ST
a : : Uel-ST uer-90 695T
= M : i m uer 5T g oo 094-90 /€1
c e S o =] g UB-TT S el [y doas
()] S SIS z Ue(-60 ] veevo ose S 0 1o
: '3 uereb < el 0o4-v0 TVoT |4
; £ = uer-€0 6247 S &
m = o © © uer-50 =1 uer-zo m o0 vell s
+ F uer-50 2 szvT M5 oed-20 S
> O O =09 o o uer-T0 =l PCI0 S : e -
> S 5 .w% mmmmmwwomm B m
s & [=8) o =
2 22 (spuodasijiw) awi | g f :
5 5 :
zZE S g
<

Public



Card Based Payment Instrument Issuer

Performance (CBPII)

This section shows the performance of the Card Based Payment Instrument Issuer channel

between 01 January to 31 March 2025.

The daily average response time for transactions in this channel is calculated in
milliseconds, with an average of 847 milliseconds per call over this period.

Daily Average CBPIlI Response Time

(in milliseconds)

Average CBPII Response Time

1800

1600

1400

2888

[= ¢ I ]
—l

(spuooasifjiw) swi]

8

=

=

1EIN-0E
1eN-8C
1eIN-9¢
1eN-F T
1BIN-ZT
1eN-0T
1eIN-8T
1eN-9T
JeN-F T
JeIN-ZT
1eN-0T
1EIN-80
1EIN-90
1EN-F0
JEIN-Z0
g34-8¢
q34-9¢
q34-t¢
q34-¢¢
q34-0¢
q34-8T
qa4-91
qa4-+1
q34-¢T
q34-0T
q34-80
q34-90
q34-+0
q34-20
uer-Te
uer-g¢
uer-,£¢
uer-¢
Uer-g¢
uer-1¢
uer-gT
uer-,T
uer-gT
uer-g€T
uer-TT
uer-60
uer-20
uer-50
uer-g0
uer-1o

uer-1¢
uer-0g
uer-6¢
uer-8¢
uer-/¢
uer-9¢
uer-Gg
uer-y¢
uer-g¢
uer-¢¢
uer-1e
uer-0¢
uer-6T
uer-87
uer-/7
uer-97
uer-GT
uer-y7
uer-g1
uer-¢t
uer-T7
uer-0T
uer-60
uer-80
uer-/0
uer-90
uer-g0
uer-v0
uer-¢o
uer-¢o
uer-10

January 2025

6691
SovT
891
€TLT
9EVT
LS9
.18
G807
668
86
(444"
990T
1
€0L
8651
0cct
S6TT
980T
980T
859
8L
80TT
GS0T
0207
¢L6
€0ET
619
GG8
ra4%
9¢ct

o
£
T
o
o
o
g
<

To}
N
o
N
=
a
>
=
8
(3]
w

Average Time

(ms)

March 2025

Average Time

(ms)

Public



Open Banking Dedicated Interface

Performance

The daily error rate of the open banking dedicated interface is calculated as the proportion
unsuccessful calls from any third party out of the total number of requests received each

day.

icated Interface
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